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ANN ARBOR PROVIDES CODERED EMERGENCY PHONE ALERT 
Register Today For Emergency Notifications 

 
Ann Arbor residents, businesses and students are encouraged to register online to be personally 
alerted in the event of an imminent threat to health and safety—such as a chemical spill, 
evacuation notice, bomb threat, boil water notification, or missing child alert—through the 
CodeRED program provided by the City of Ann Arbor.  
 
The CodeRED system is capable of dialing 60,000 phone numbers per hour, making three 
attempts to connect to any registered number and delivering a recorded message to a live person 
or answering machine within a specific geographic area or for the entire city. The CodeRED 
program is provided via a contract with Emergency Communications Network.  
 
To register your phone number, click on the CodeRED logo on the City of Ann Arbor’s 
website at www.a2gov.org. Provide your name, address, primary phone number and 
alternate phone number to receive emergency notifications from the city.  
 
Individuals without Internet access can pick up a free CodeRED registration form from the 
Customer Service Center at 220 E. Huron or from the 24-hour Police Desk in City Hall’s lobby 
at 100 N. Fifth Ave. Place completed forms in deposit boxes at either location.  
 
CodeRED notification is also recommended for individuals interested in receiving emergency 
information related to a specific Ann Arbor address, such as for nearby relatives of an elderly or 
disabled Ann Arbor resident, or managers of rental properties within the city limits. Information 
will be managed on behalf of the City of Ann Arbor for authorized local emergency phone 
communications only and not used or sold for any other application. 
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