
EMERGENCY PHONE NUMBERS

A message from the City of Ann Arbor
Office of Emergency Management

The City of Ann Arbor is pleased to provide you with this
Community Emergency Preparedness Guide.  This guide
will help you develop an emergency plan, provide
information on how to assemble an Emergency Supply Kit,
and provide specific contact telephone numbers and web
sites which can assist you during an emergency.

Emergencies can occur without warning, leaving little or no
time for you and your family to plan.  Although local
emergency response personnel will respond to a scene after
a disaster, they will not be able to reach everyone right away.
Therefore, it is imperative that you learn about the things
that you can do to be prepared before an emergency occurs.

Please take a moment and spend time to review this guide
with your family.  Discuss how each of you would handle
these types of situations.  It will be quality time with your
loved ones and could one day save your lives.

The City hopes that you will keep this guide nearby as a
reference tool and utilize many of the suggestions found
inside to prepare your family for any emergency situation.
If you need further information throughout the year regarding
emergency planning, please contact the Ann Arbor Office
of Emergency Management at 734-761-2425.

Sincerely,

John Hieftje, Mayor

Police ....................................................................................................DIAL 911
Fire .......................................................................................................DIAL 911
Ambulance ...........................................................................................DIAL 911
Ann Arbor Police Department ........................................................... 734-994-2876
Washtenaw County Sheriff Department ........................................... 734-971-8400
Michigan State Police (Ypsilanti Post #26) ....................................... 734-482-1213
FBI (Ann Arbor Office) ...................................................................... 734-995-1310
Ann Arbor Office of Emergency Management ................................ 734-761-2425
Washtenaw County Public Health Department ............................... 734-544-6700
Ann Arbor Call Center (General Information Line) ....................... 734-994-2700
American Red Cross ........................................................................... 734-971-5300
Salvation Army .................................................................................... 734-668-8353
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ANN ARBOR HAZARD ANALYSIS

Hazard Ranking
Convective Weather (Severe Winds, Lightning,
Tornados, Hailstorms) ................................................. 1

Hazardous Materials Incidents: Transportation .............. 2

Hazardous Materials Incidents: Fixed Site ..................... 3

Severe Winter Weather Hazards (Ice/Sleet Storms and

Snow Storms) ............................................................. 4

Infrastructure Failures ................................................. 5

Transportation Accidents: Air and Land ......................... 6

Extreme Temperatures ................................................ 7

Flood Hazards: Riverine/Urban Flooding ........................ 8

Nuclear Attack ............................................................ 9

Petroleum and Natural Gas Pipeline Accidents ............ 10

Fire Hazards: Wildfires .............................................. 11

Oil and Gas Well Accidents ........................................ 12

Fire Hazards: Structural Fires ..................................... 13

Flood Hazards: Dam Failures ..................................... 14

Public Health Emergencies ........................................ 15

Sabotage & Terrorism ............................................... 16

Drought ................................................................... 17

Earthquakes ............................................................. 18

Nuclear Power Plant Accidents .................................. 19

Civil Disturbances ..................................................... 20

Fire Hazards: Scrap Tire Fires .................................... 21

Infestation (Emerald Ash Borer, Gypsy Moth) ............... 22

Flood Hazards: Shoreline Flooding/Erosion ................ N/A

Subsidence ............................................................. N/A




