
 

 

 

 

 

 

 

 

 

Ann Arbor Police Department Resource Guide - 2019 

EDUCATION PROJECT FOR HOMELESS YOUTHS 
1819 S Wagner Road 
Ann Arbor, MI 48106 
Phone: (734) 994-8100 X-1518 
www.washtenawisd.org/services/k-12-student-services 
Provides assistance in school enrollment, housing, 
clothing, transportation, and school supplies.  
 
WASHTENAW SUCCESS BY 6 

1819 S. Wagner Rd. 
Ann Arbor, MI 48103 
Phone: (734) 944-8100 Ext 2178 
www.washtenawsuccessby6.org 
Resources for parents on child development, preschool, 
child care, health insurance, and parenting classes 
available throughout Washtenaw County. 

DISPUTE RESOLUTION CENTER 

4133 Washtenaw Ave. 

Suite B125,  

P.O. Box 8645 

Ann Arbor, MI 48107 

Phone: (734) 794-2125 or (517) 546-6007 

www.thedisputeresolutioncenter.org 

Provides mediation services for youth and their parents. 

The mediator (third party) helps the family clarify issues, 

consider options, and reach an agreement that fits their 

needs. Affordable for all individuals. Contact for rates.  

 

 

GRIEF RESOURCES 

ELE’S PLACE 
3526 W. Liberty Rd. #200 
Ann Arbor, MI 48103 
(734) 929-6640 
www.elesplace.org 
Offers weekly support groups for children and teens who 
are grieving. 

 
HEALTH SERVICES 

 CORNER HEALTH CENTER 
47 North Huron, 
Ypsilanti, MI 48197 
(734) 484-3600 
www.cornerhealth.org 
Provides medical care and counseling for general health 
concerns, pregnancy, STD’s, HIV/AIDS and mental 
health for young people ages 12-25 and their children. 
 
FAMILY LIFE SERVICES 
840 Maus Ave. 
Ypsilanti, MI 48198 
(734) 434-3088 
www.familylifeservicesclinic.com 
Serves men and women who are expecting and their 
families. Provides free pregnancy tests and ultrasounds. 
Provides STD testing and family planning counseling.  
 
WASHTENAW COUNTY PUBLIC HEALTH 
555 Towner 
Ypsilanti, MI 48198 
(734) 544-6700 
Provides wide range of health related services to youth 
and families. These services are low-cost or free and 

confidential. 

MEALS ON WHEELS 
Ann Arbor: (734) 998-6686 
Ypsilanti: (734) 487-9669   
 
MICHIGAN WORKS 
Employment Assistance 
(734) 714-9814 or (844) 200-3206 
 
SALVATION ARMY 

Ann Arbor: (734) 668-8353 
Provides meals, housing, legal aid, emergency relief, 
addiction services, job training, and other resources 
 
UNITED WAY OF WASHTENAW COUNTY 
2305 Platt Road 
Ann Arbor, MI 48107 
Phone: 211 or (800) 552-1183 
www.uwwashtenaw.org 
Provides referrals and information for human services, 
which include basic needs, physical and mental health 
resources, employment, and emergency needs.  
 
 
 
 

MENTORING PROGRAMS 

GENERAL RESOURCES 

AMERICAN RED CROSS 
Immediate emergency relief following a disaster 
(734) 971-5300 
 
CATHOLIC SOCIAL SERVICES 
Emergency Food Program 
(734) 662-4462 
 
HOUSE BY THE SIDE OF THE ROAD 

2051 S. State Street 
Ann Arbor, MI 48104 
(734) 769-4085 
www.housebythesideoftheroad.org 
Provides clothing and small household items at no 
charge to children and adults free of charge to those 
with limited funding, clothing or household essentials.  
 
HURON VALLEY PACE 
2940 Ellsworth 
Ypsilanti, MI 48197 
(734) 572-5777    
www.huronvalleypace.org 
Provides medical and wellness services to adults 55+ to 
allow them to remain independent in their homes and 
communities. 
 
 
 

BIG BROTHERS BIG SISTERS OF WASHTENAW 
COUNTY 

11 W. Michigan Ave. 
Ypsilanti, MI 48197 
(734) 975-0933 
www.bbbswashtenaw.org 
Program matches youth to adult “Big Brothers Big Sisters” 
who act as mentors, role models, and friends. Serves 
Washtenaw County youth age 7-14 who live in a single 
parent home, are in foster care or being raised by a 
relative. Voluntary. No fee. 
 
COMMUNITY ACTION NETWORK 

PO Box 130076 
Ann Arbor, MI 48113 
Phone: (734) 994-2985 
www.canwashtenaw.org 
Creates better futures for children, youth, and families from 

under-resourced neighborhoods and improves the 

communities in which they live. Multiple locations. 

 

THE NEUTRAL ZONE 

310 E. Washington 

Ann Arbor, MI 48104 

(734) 214-9995 

www.neutral-zone.org 

A development program founded by teens that promotes 

personal growth through artistic expression and community 

leadership. 

 

PEACE NEIGHBORHOOD CENTER 

1111 N. Maple Rd. 

Ann Arbor, MI 48103 

(734) 662-3564 

www.peaceneighborhoodcenter.org 

Provides programs for children, families, and individuals 

affected by social and economic problems. Programs are 

designed to promote education, health, well-being and 

financial independence. 

 

 

 

MENTAL HEALTH SERVICES/COUNSELING 

CATHOLIC SOCIAL SERVICES 
4925 Packard Rd. 
Ann Arbor, MI 48108 
(734) 971-9781 
www.csswashtenaw.org 
Provides counseling for men and women in areas of 
substance abuse, domestic aggression, marriage 
preparation, and pregnancy counseling on a sliding fee 
scale. Other counseling and services also available.  
 
HOARDING TASK FORCE OF WASHTENAW COUNTY 
615 S. Mansfield 
PO Box 980465 
Ypsilanti, MI 48198-0465 
(734) 340-5813 
www.htfwashtenaw.org 
Provides assessments and support groups for available 
individuals to raise awareness of hoarding and to 
preserve safe housing. Donation suggested on sliding 
scale. 
 
OZONE HOUSE 
1705 Washtenaw  
Ann Arbor, MI 48104 
Phone: (734) 662-2265         Crisis Line: (734) 662-2222 
www.ozonehouse.org 
Provides 24/7 assistance and counseling to youths ages 
10-20 individually and their families. These services 
emergency shelter, housing, support and life skills, and 
job assistance. 
 
OZONE HOUSE DROP-IN CENTER 
102 N. Hamilton 
Ypsilanti, MI 48197 
(734) 485-2222 
Hours: M-W 4-6 pm, Thurs. 4-8 pm, and Fri. 4-6 pm 
Provides a place for youth to hang out, get a hot meal, do 
laundry, shower, meet people, use computers, and get 
more information and support.  
 
WASHTENAW COUNTY COMMUNITY MENTAL 
HEALTH (CMH)  
555 Towner St. 
Ypsilanti, MI 48198 
(734) 544-3050, main line and also 24 hour crisis line 
Provides mental health services to men and women of all 
ages and to developmentally disabled individuals that 
include assessments, treatment, counseling, and 
medication. 
 
THE WOMEN’S CENTER OF SOUTHEASTERN MI 

510 S. Maple 
Ann Arbor, MI 48103 
(734) 973-6779 
www.womenscentersemi.org 
Provides services to women in crisis, which include 
personal counseling, divorce questions and answers, job 
and financial coaching, and parenting topics. 
 

PARENTING PROGRAMS 

GRANDPARENTS AS PARENTS (GAP) – CATHOLIC 
SOCIAL SERVICES 

4925 Packard Rd. 
Ann Arbor, MI 48108 
(734) 712-7774 
www.csswashtenaw.org/parenting-families/grandparents-
as-parents 
Provides information and support for any relative caregiver 
raising a grandchild or other relative. Support groups 
provide child care. Meetings throughout the county. 
Contact for info. No fee. 
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WASHTNEW COUNTY MSU EXTENSION 
For information on meeting times/locations: 
705 N. Zeeb Rd. 
Ann Arbor, MI 48103 
(734) 997-1678 
Offered to any parent/caregiver of kids all ages. No fee. 
Programs include: Nurturing Parenting – 12 week 
parenting program; offered year-round and RETHINK – 
anger management for parents.  
 
 

SHELTER AND HOUSING 

AVALON HOUSING 
1327 Jones Dr. 
Ann Arbor, MI 48105 
(734) 663-5858 
www.avalonhousing.org 
Provides a combination of affordable housing and 
support services for citizens that have been or are 
currently homeless, who have behavioral and physical 
health challenges, including mental illness and 
substance use disorders. 
 
DELONIS CENTER 
312 W. Huron St. 
Ann Arbor, MI 48103 
(734) 961-1999 
www.annarborshelter.org 
Provides shelter, meals and services to individuals 
having housing difficulties. Operates 24 hours a day, 
365 days a year. 
 
HOUSING ACCESS OF WASHTENAW COUNTY 
(HAWC) 
(734) 961-1999 
www.housingaccess.net 
Provides services for individuals and families who are 
homeless or at-risk of homelessness. 
 
MILLER HOUSE 
To access Miller House contact: 
OZONE HOUSE 

1705 Washtenaw  
Ann Arbor, MI 48104 
Phone: (734) 662-2265         Crisis Line: (734) 662-2222 
www.ozonehouse.org 
Provides housing/shelter for homeless youth age 17-20. 
Services include counseling and life skills training to 
assist youth in moving to an independent living situation. 
 
SAFEHOUSE 
4100 Clark Rd. 
Ann Arbor, MI 48105 
24/7 Helpline (734) 995-5444 
www.safehousecenter.org 
A non-profit organization that provides emergency 
shelter, support, and other services to those impacted 
by domestic violence or sexual assault. Information will 
be kept confidential. 

SOS COMMUNITY SERVICES 
114 N. River Street 
Ypsilanti, MI 48198 
(734) 485-8730 
Food pantry: (734) 484-9945 
www.soscs.org 
Provides food, crisis counseling, limited financial 
assistance when available and coordination with other 
agencies for families who have housing difficulties. 

SUBSTANCE ABUSE 

ACCESS – WASHTENAW COUNTY CMH 
555 Towner 
Ypsilanti, MI 48197 
(734) 544-3050 or (800) 440-7548 
24/7 access to services such as assessment/referrals 
and case management for individuals seeking substance 
use treatment 
 
ALANO CLUB 

995 N. Maple Rd. 
Ann Arbor, MI 48103 
(734) 668-8138 
www.washtenawalano.club 
Support groups and services for substance users such as 
alcohol, marijuana, and narcotics or individuals suffering 
from addictive habits. See website or contact for group 
location, dates and times. 
 
ALCOHOLICS ANONYMOUS (AA) 
(734) 482-5700 - Call for meeting dates and times 
www.hvai.org 
Self-help and support group for alcoholics. 
 
DAWN FARM - RESIDENTIAL AND OUTPATIENT 
PROGRAMS 
320 Miller, Suite 100 
Ann Arbor, MI 48104 
(734) 821-0216 
www.dawnfarm.org 
A non-profit organization that provides assessments, 
case management, residential services, and out-patient 
group/family/individual counseling to adolescents and 
adults with drug/alcohol problems. 
 
FAMILIES AGAINST NARCOTICS (FAN) 
648 Wagner Rd. 
Ann Arbor, MI 48103 
(734) 210-9739 – meeting dates and times 
www.familiesagainstnarcotics.org/washtenaw 
Provides a support network and treatment options for 
individuals experiencing dependency with heroin, 
prescription drugs, and alcohol. 

 
HOME OF NEW VISION 
3115 Professional Drive 
Ann Arbor, MI 48104 
(734) 975-1602 
www.homeofnewvision.org 
Provides a wide array of treatment services and recovery 
supports for adolescents and adults experiencing 
substance use disorders that are tailored to the individual 
needs of each client. 

 
 
 
 

NARCOTICS ANONYMOUS (NA) 
Local information: (800) 877-1188 
www.michigan-na.org/washtenaw-area 
Self-help and support group for narcotics users. Contact 
number or see website for upcoming events and 
meeting dates/times. 
 
SMART RECOVERY 
(734) 686-4974 
www.smartrecoverytest.org/local 
Support group for any substance or activity addiction.  
Please contact for location dates and times.  
 
TEENS USING DRUGS (through Dawn Farm) 
St. Joseph Mercy Hospital Education Center 
5305 Elliott Drive 
Ypsilanti, MI 48197 
(734) 485-8725 
www.dawnfarm.org/programs/teens-using-drugs 
Two part evening program to help parents and youth 
recognize drug/alcohol use and abuse, and possible 
interventions. Will need to contact via telephone or 
website for dates and times. 

WASHTENAW COUNTY - OTHER RESOURCES 

15TH DISTRICT COURT 
Ann Arbor Justice Center 
301 E. Huron Street 
P.O. Box 8650 
Ann Arbor, MI 48107 
Main line: (734) 794-6750 
Probation: (734) 794-6761 
 
24 HOUR PSYCHIATRIC EMERGENCY SERVICES 
University of Michigan Hospital 
1500 East Medical Center Drive 
Ann Arbor, MI 48109 
(734) 936-6666 - Emergency Room at Hospital 
(734) 936-5900 - 24/7 Crisis line 

 
ADULT AND CHILDREN’S PROTECTIVE SERVICES  
22 Center Street 
Ypsilanti, MI 48198 
(855) 444-3911 – 24/7 Hotline 
(734) 481-2000 
Investigates allegations of neglect and abuse for 
children and adults. 

 
ANN ARBOR CENTER FOR INDEPENDENT LIVING 
3941 Research Park Drive 
Ann Arbor, MI 48108 
(734) 971-0277 
www.annarborcil.org 
Provides individualized services, community advocacy, 
and group workshops for self-improvement to clients 
with disabilities.  
 
ANN ARBOR HUMAN RIGHTS COMMISSION 

P.O. Box 8647 
Ann Arbor, MI 48107 
(734) 794-6141 
Email: HRC@a2gov.org 
Protects the human and civil rights of the people of Ann 
Arbor.  
 
 
 

CITY OF ANN ARBOR ATTORNEY’S OFFICE 
301 E. Huron Street, Third Floor 
Ann Arbor, MI 48104 
(734) 794-6170 
 
PUBLIC DEFENDER’S OFFICE 

220 E. Huron Street, Fifth floor 
Ann Arbor, MI 48104 
(734) 222-6970 
 
PROSECUTOR’S OFFICE – BRIAN L. MACKIE 
200 N. Main Street 
Ann Arbor, MI 48107 
Main Line: (734) 222-6620 
Child Support: (734) 222-6630 
Juvenile Division: (734) 222-3090 
Victim/Witness Division: (734) 222-6650 
 
U OF M CHILD PROTECTION TEAM 
(734) 763-0215 or (855) 264-9763 
A team dedicated to improving the identification and 
treatment of abused and neglected children. 
 
U OF M STUDENT LEGAL SERVICES 
715 N. University Ave., Suite 202 
Ann Arbor, MI 48104 
(734) 763-9920 
Free legal counsel and representation for U of M students. 
 
VETERAN’S CRISIS LINE 

(800) 273-8255, EXT. 1 
Connects veterans in crisis and their families and friends 
with qualified, caring Department of Veteran’s Affairs 
responders through confidential hotline, online chat or text. 
 
WASHTENAW COUNTY CHILD ADVOCACY CENTER 
(WCAC) 

555 Towner 
Ypsilanti, MI 48198 
(734) 544-2925 
www.csswashtenaw.org/parenting-families/washtenaw-
child-advocacy-center 
Works together with numerous law enforcement agencies 
to conduct interviews and make decisions about the 
investigation, treatment and prosecution of child sexual 
abuse cases.  
 
WASHTENAW COUNTY DETENTION CENTER 

4125 Washtenaw Avenue 
Ann Arbor, MI 48108 
(734) 973-4343 
Evenings and Weekends: (734) 973-4344 
 
WASHTENAW COUNTY TRIAL COURT - (22nd Circuit) 
101 E. Huron Street 
Ann Arbor, MI 48104 
www.washtenaw.org/991/Trial-Court 
Civil/Criminal and Family Division: (734) 222-3001 
Felony Probation: (734) 222-3390 
Friend of the Court: (734) 222-3050 
Juvenile Court: (734) 222-6900 
Probate Court: (734) 222-3072 
Safehouse PPO Advocate: (734) 222-3381 
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