
 

Ann Arbor Home Energy Rebates (HER) Frequently Asked 
Questions 

Is the HER program only available for Ann Arbor Residents? 

Yes. You must live within the city limits of Ann Arbor to benefit from the 
HER program.   

Property owners who live outside the city limits can apply for rebates for projects 
completed on their Ann Arbor properties. 

Are there any additional supports for lower income families in Ann Arbor 
around electrification projects?  

Yes! The HER program provides a higher level of rebates for income 
eligible households. Please see the ‘Income Eligible Rebate’ section for 
additional information.  

If you need one-on-one support around understanding what benefits can 
come from decarbonizing and electrifying your home, please visit explore 
the City of Ann Arbor’s A2ZERO Home Energy Advisor Program.   

Do I still qualify for the IRA rebates, DTE rebates, and/or the tax credits if 
I receive a rebate from the Ann Arbor HER program?  

Yes! The Ann Arbor HER rebates are designed to be complimentary of the 
other rebate programs being offered in the state/region. 

Does this program offer rebates for dual fuel systems?  

No. The Ann Arbor HER program was designed to help residents move 
toward the 2030 community wide A2ZERO Decarbonization Plan, therefore 
we will only be supporting projects that lead to full electrification. There is 
room for this to be reevaluated in year two of the program.  
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