ADDENDUM No. 1
RFP No. 22-62
LEGAL PRACTICE MANAGEMENT SOFTWARE

Due: August 19, 2022 at 2:00 P.M. (local time)

The information contained herein shall take precedence over the original documents and all
previous addenda (if any) and is appended thereto. This Addendum includes eleven (11)
pages.

The Proposer is to acknowledge receipt of this Addendum No. 1, including all attachments
in its Proposal by so indicating in the proposal that the addendum has been received.
Proposals submitted without acknowledgement of receipt of this addendum may be
considered non-conforming.

The following forms provided within the RFP Document should be included in submitted
proposal:

¢ Attachment C - City of Ann Arbor Non-Discrimination Declaration of Compliance

¢ Attachment D - City of Ann Arbor Living Wage Declaration of Compliance

o Attachment E - Vendor Conflict of Interest Disclosure Form of the RFP
Document

Proposals that fail to provide these completed forms listed above upon proposal opening
may be rejected as non-responsive and may not be considered for award.

Il. CORRECTIONS/ADDITIONS/DELETIONS

Changes to the RFP documents which are outlined below are referenced to a page or Section in
which they appear conspicuously. Offerors are to take note in its review of the documents and
include these changes as they may affect work or details in other areas not specifically referenced
here.

Section/Page(s) Change
Page 23 — Functional Area: Prioritization of SharePoint Integration has changed from
Software Integrations “Essential” to “Important”

Prioritization of Adobe Integration has changed from “Essential”
to “Important”

Il. QUESTIONS AND ANSWERS

The following Questions have been received by the City. Responses are being provided in
accordance with the terms of the RFP. Respondents are directed to take note in its review of the



Question 1:
Answer 1:

Question 2:
Answer 2:

Question 3:
Answer 3:
Question 4:
Answer 4:
Question 5:
Answer 5:
Question 6:

Answer 6:

Question 7:

Answer 7:

Question 8:

Answer 8:

Question 9:

Answer 9:

documents of the following questions and City responses as they affect work or details in other
areas not specifically referenced here.

Can companies from outside the USA (ex. India, Canada) apply for this?
Yes

Do vendors need to conduct in-person meetings?
No

Can vendors perform the tasks (related to the RFP) outside the USA (ex. India,
Canada)?
Yes

Can vendors submit proposals via email?
No

Please clarify pg. 23 Functional Area: Software integrations, ID #2-3 — Do you
need us to create the integration with Sharepoint and AdobePro? Or will the
city build the connection utilizing a product open API and developer tool kit?
If these integrations aren’t native to the application, please explain how
they could be achieved (including any additional cost associated).

What is the number of users you anticipate utilizing the system?

There are 20 core users in the Attorney’s office but expect that an
unknown numbers of users from outside the Attorney’s office will
require access. The City prefers an Enterprise License as opposed to
named user licensing.

Does the City Attorney’s office require any storage? If so, what is the
anticipated amount?

The current system uses 188 Gb of file system storage. Anticipated
growth of storage is expected to be ~ 3-5 Gb / year.

Section VI.A of the Professional Services Agreement requires Contractors to
use myCOl. Contractor’s insurance information is confidential and proprietary
and Contractor cannot agree to download insurance certificates to a third party
database. Please confirm that it is acceptable to the City if the COl is sent via
email to the applicable myCOIl email address provided by the City. To further
clarify — will the City accept a certificate of insurance via email as opposed to
using the City’s myCOI functionality?

The City’s requirement of insurance compliance is non-negotiable, but
the form in which the insurance can be provided may be discussed at
the time of contracting.

Attachment C — City of Ann Arbor Declaration of Compliance, Non-
Discrimination Ordinance — Section (a) mentions contacting the Purchasing
Manager for a copy of the contract compliance administrative policy. Can we
please obtain a copy of this policy?

See Attached.



Question 10:  Attachment C — City of Ann Arbor Declaration of Compliance, Non-
Discrimination Ordinance — Section (d) — Please clarify:

1. Whether vendor will receive notice of when the City representatives
would come on site?
2. Would vendor be required to provide any type of documentation?
3. What would a routine visit consist of?
Answer 10: Visits and documentation requests are driven by complaints and the City
has yet to investigate any complaints.

Offerors are responsible for any conclusions that they may draw from the information contained
in the Addendum.



Administrative Policies and Procedures

Policy Title: NON-DISCRIMINATION BY CITY Policy
CONTRACTORS Number: 206
Effective: 10/16

Supersedes: /(PR #206 dated 9/92, revised1/93, revised 8/97
N\ P

Vel

o Page 1 of 8

1. Scope
Temporary/Contract Independent Contractors
Vendors
2. Purpose

To provide the city with a systematic and uniform approach for the enforcement
of Section 9:158, “Nondiscrimination by city contractors” of Chapter 112 of Title
IX of the City Code, to ensure the city’'s compliance with appropriate federal,
state and local equal employment requirements. Moreover, these guidelines are
designed to assist firms providing goods and/or services to the city in complying
with Section 9:158 with the least amount of difficulty and minimum degree of
expense.

This policy is in addition to and does not alter or amend any obligations under
federal or state law, regulations or contractual terms of any federal funding
agreement or state cooperative agreement.

3. Responsibilities

The Finance Service Area has responsibility for the administration of all
solicitations for the procurement of goods and services for the City. The
Purchasing Manager shall be responsible for the administration of these
guidelines. The Purchasing Manager, in conjunction with the City Attorney’s
Office shall develop procedures consistent with this administrative policy, subject
to the approval of the City Administrator, for notice and enforcement of non-

1



Policy Title:  Non-Discrimination by Cﬁy Contractors
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complia‘nce. The Human Rights Commission will provide input and gﬁaance on
these procedures.

4.1

4.2

Policy

Application

4.1.1 These guidelines apply to all firms providing goods and/or services
whose contract value exceeds $25,000 (the term contract includes
purchase orders) with the following exceptions:

4111

41.1.2

The firm or vendor does not have a physical presence
in the State of Michigan or local laws which govern
the firm prohibit the collection, maintenance, or
provision of the information required under this policy;

The City Administrator specifically exempts the firm or
vendor from provisions of this policy. Such exemption
must be in writing and must include specific reasons
for the exemption.

Formal Solicitation Process

421 All bid specifications, contracts and purchase orders shall include a
provision entitled “Nondiscrimination.”  The purpose of this
provision is to inform the contractor of his/her responsibilities, the
city’s authority and responsibilities, sanctions for “non-compliance”
and the appeals procedures.

422 Al formal solicitations (Invitations to Bid and Requests for
Proposals) shall include instructions for and a copy of the
authorized Posting of the City of Ann Arbor NonDiscrimination
Ordinance issued by the Finance Service Area.

4221

Formal solicitations (Invitations to Bid and Requests
for Proposals) shall include a Declaration of
Compliance form, and in addition instructions for
completion of the City contract compliance form(s)
when required by the terms of the Invitation/Request.
All Bidders will be required to complete the City’s
Declaration of Compliance form prior to issuance of a
PO or contract award.

8]
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5. Contracts Not Subject to Affirmative Action Requirements

5.1 Pre-Award Requirements

511

It is highly recommended that Contractors affirm their compliance
with the City’s Nondiscrimination Ordinance in conjunction with their
formal solicitation response.

5.2 Post Award Requirements

521

The compliance of each contractor with the nondiscrimination
provisions of its contract will be reviewed. Each contractor will be
provided with an approved poster of the City’s Nondiscrimination
Ordinance which must be posted at all work locations where its
employees provide services under a contract with the City.
Procedures approved by the City Administrator, shall be followed in
cases of non-compliance.  Review may include review of
information provided by contractor as well as review of complaints
alleging noncompliance.

5.3 Non-Compliance Sanctions

5.3.1

582

Contractors who are alleged to be violating the City's
nondiscrimination ordinance shall be requested to attend a
compliance conference to review the allegations. If, after the
conference and subsequent review, the City finds that the
contractor is not in compliance with the City’s nondiscrimination
ordinance the Purchasing Manager, in conjunction with the City
Attorney’s Office, shall recommend to the City Administrator
sanctions to be taken against the contractor.

Failure by contractors to submit required information within any
specified time limits, failure to cooperate with City staff, failure to
comply with nondiscrimination provisions or to provide true
information to the City shall be cause for the City to do any or all of
the following:

0] Cancel, terminate, or suspend the contract in whole or in
part and/or refuse to make any required periodic payment
until contractor is certified as in compliance.

(i) Declare the contractor ineligible for the award of any future
contracts with the city for a specified length of time, after
which time period, the contractor may apply for
reinstatement in accordance with Section 8 below.
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(iii) Recover liquidated damages of a specified sum, said sum to
be that percentage of the labor expenditures for the time
period involved which would have accrued to affected
employees had the nondiscrimination contractual provision
not been breached.

(iv)  Impose for each day of non-compliance liquidated damages
of a specified sum based upon the following schedule:

Assessed Damages Per

Contract Amount Day of Non-Compliance
$25,000 - $99,999 $50.00

$100,000 - $199,999 $100.00

$200,000 - $499,999 $150.00

$500,000 - $1,499,999 $200.00

$1,500,000 - $2,999,999 $250.00

$3,000,000 - $4,999,999 $300.00

$5,000,000 and above $500.00

6. Contracts Subject to Affirmative Action Requirements

6.1 Pre-Award Requirements

6.1.1

6.1.2

6.1.3

All required contract compliance form(s) will be reviewed by the
Purchasing Manager to insure that the lowest responsible bidder
recommended for award of a contract for goods or services
complies with City Code Section 9:158.

Approval shall be given to the lowest responsible bidder(s) who
employs minorites and females commensurate with their
availability by occupational category within the low bidder’'s labor
recruitment area as identified in City Code Section 9:158(4). Any
contractor not specifically exempted from these requirements by
Code, Administrative Policy or written determination of the City
Administrator, which fails to satisfy the requirements of 9:158 shall
be considered not in compliance.

Selected lowest responsible bidder(s) not in compliance will be
notified by letter indicating deficiencies and corrections to be made
in order to comply with Section 9:158. The selected lowest
responsible bidder(s) will also be informed they have 15 calendar
days to submit an acceptable affirmative action program. If the
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affirmative action program is not received prior to the deadline their
bid shall be considered incomplete and rejected.

6.1.4 Only lowest responsible bidders who submit acceptable affirmative

action programs (within the specified deadline) shall be approved.

6.2 Post Award Requirements

6.2.1

6.2.2

6.2.3

6.2.4

The compliance of a City contractor with the nondiscrimination
provisions of its contract will be reviewed. All formal solicitations
issued by the City will include an approved poster of the City's
Nondiscrimination Ordinance which the selected contractor(s) must
post at all work locations where its employees provide services
under a contract with the City. Procedures approved by the City
Administrator, shall be followed in cases of non-compliance.

A Contractor’s affirmative action program will be reviewed based on
the following time line:

)] Construction contractors determined to be in
compliance and accepted as having fulfiled
nondiscrimination requirements shall be reviewed
each year to evaluate progress toward affirmative
action program goals.

(i) All other contractors determined to be in compliance
and accepted as having fulfilled nondiscrimination
requirements shall be reviewed annually to evaluate
progress toward affirmative action program goals.

Reviews may include, but not be limited to, on-site inspections of
the contractor’s office to review program data or submission by the
contractor of a contract compliance form, or other documentation
as required.

On-site inspections for construction contractors may include, but
not be limited to, the visitation of the construction site to review the
workforce and interviewing employees to verify pay rates.

Construction contractors may be required to submit a list of minority
and female employees employed at the construction site at the time
of an on-site inspection or at any point during the contract term, if
determined to be necessary by the Purchasing Manager in
conjunction with the City Attorney’'s Office, to determine the
contractor's continued compliance. Included on the list would be
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employee names, job titles, seniority dates, addresses and phone
numbers. The specified information is provided to the City for
verification purposes only.

7. Non-Compliance Sanctions

7.1 Notification Process

7.1.1 For contractors not pursuing affirmative action program goals in
good faith, the following notification process shall apply:

(i)

(ii)

(iif)

7.2 Sanctions

A written notice shall be sent to the contractor at his/her
office indicating the apparent non-compliance and stating the
contractor should contact the Purchasing Manager to attend
a compliance conference within five (5) business days of
receipt of the notice.

If it is determined after the compliance conference that the
contractor is non-compliant, a written violation notice will be
issued to the project manager. The violation notice shall
state that the contractor must contact the Purchasing
Manager and correct the deficiency within seven (7)
business days of receipt of the violation notice. If the
situation is not corrected within this period, the Purchasing
Manager, in conjunction with the City Attorney’s Office, shall
recommend to the City Administrator sanctions to be taken
by the City Administrator.

For purposes of this Section 7.1 a notice will be deemed
“received” on the date when one of the following first occur
(1) the date of actual receipt; (2) the next business day when
notice is sent next day express delivery service or personal
delivery; or (3) three days after mailing first class or certified
U.S. mail.

7.2.1 Failure by contractors to submit required information within any
specified time limits, failure to cooperate with City staff, failure to
comply in good faith with affirmative action program goals or to
provide true information to the City shall be cause for the City to do
any or all of the following:
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7.3

(i

(i)

(iif)

(iv)

Cancel, terminate, or suspend the contract in whole or in
part and/or refuse to make any required periodic payment
until contractor is certified as in compliance.

Declare the contractor ineligible for the award of any future
contracts with the city for a specified length of time, after
which time period, the contractor may apply for
reinstatement in accordance with Section 8 below.

Recover liquidated damages of a specified sum, said sum to
be that percentage of the labor expenditures for the time
period involved which would have accrued to minorities and
females had the nondiscrimination contractual provision not
been breached.

Impose for each day of non-compliance liquidated damages
of a specified sum based upon the following schedule:

Assessed Damages Per

Contract Amount Day of Non-Compliance
$25,000 - $99,999 $50.00

$100,000 - $199,999 $100.00

$200,000 - $499,999 $150.00

$500,000 - $1,499,999 $200.00

$1,500,000 - $2,999,999 $250.00

$3,000,000 - $4,999,999 $300.00

$5,000,000 and above $500.00

7.2.2 The contractor shall be notified by overnight delivery of all

recommended actions to be taken by the City Administrator against
the contractor. The contractor shall have seven (7) business days
from date of delivery to appeal the recommended action. If no
appeal is registered within seven (7) business days, recommended
action shall be effective on the eighth business day.

Appeal Process

In the event the contractor appeals, an appeals conference shall be
scheduled with the City Administrator to be attended by the City Attorney’s
Office, the Purchasing Manager, the contractor and other relevant parties.
City staff shall present their evidence in support of the finding of non-
compliance and the contractor shall present all evidence of good faith
efforts in attempting to achieve affirmative action program goals. The City
Administrator, based upon the presented evidence, shall determine the

7
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action, if any, to be taken against the contractor. A record of the
proceeding shall be made.

8. Reinstatement Criteria for Ineligible Employers under Sections 5 and 6

8.1 Reinstatement Process

8.1.1

8.1.2

In order for a contractor to be reinstated after it has been declared
ineligible:

(1) The contractor must submit a written request for a review
and evaluation to the City Administrator.

(i) This written request must detail actions, policy changes and
progress toward full implementation of equal employment
opportunity which, in the opinion of the employer, warrant a
change from ineligible status.

(ii)  Staff, upon consideration of the request for a review, will
follow-up if evidence presented in the written request is
indicative of a change in attitude, practices and/or make-up
of the workforce.

No request for reinstatement will be considered until at least sixty
(60) days have elapsed from the date the contractor was declared
ineligible or non-awardable. This requirement may be waived at
the discretion of the City Administrator.



